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Thameslink, Southern and Great
Northern Franchise

Train Service Requirements

May 2014

(Left) Front cover of the government’s ‘Train Service Requirement’ document

https://www.gov.uk/government/uploads/system/uploads/attachment _data
/file/381933/tsgn-service-level-commitments.pdf

From: Department for Transport

First published: 20 October 2014

Part of: Public reqister of rail passenger franchise agreements and
Rail network

Franchise agreements and ancillary documents for Govia Thameslink Railway
Limited.

https://www.gov.uk/qgovernment/publications/qovia-thameslink

Please note: extracts are from official government documents and are set out
here for information only. They do not purport to be the documents themselves.
In all cases, reference to the official documents should be made.

Web addresses may change from time to time and links are given for
information only.

The table on page 3 represents our understanding of the train service
requirements as they affect the Fen Line, Mondays to Fridays, from May 2017
and should not be relied upon as a statement of contract contents.
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Extract from TABLE 1 - NORTHBOUND
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ECML 2: East Coast Mainline Minimum Service Specification and First and Last Train Specification

TAELE 1: NORTHEOUND Nandey 10 Friday Babarday Bunday
Dieparture time from Londan
Joumey Times | 02o0- | 0701588 1500-  |a7D0-  |4sce-  [2000- |10 | 22000188 Service Ieaves Longon Joumey Times | 0200-0553 07002158 D700~ |2300-  [S=wke  leawed Joumey Times |ozoo-  [0a00- 05002053 2100 Fenvice leaves
[ 1853 e |1 2058 215 158 Tss Landan oess  |aosa 3153 Landgn
Eirst (ng| Last na| Lest Fri First (na | L=t (no Lest (e
Direct senvices fram Landcn bl ater riler | nigts. Inter | Eaviier Fistqng | =arier
each staticn|Origin Aversge |Maximum | Total TEH Toksl Total Total Todl Total Tatal Tots than} | themd | o) Javersge |Masmem Total TEH Tokad Totsl | themy | T8 |aversge [Mavimum| Totsl | TRH Tobal Total | Iater than) | than)
e = Londen Kings Cross o 1 E] z O EEE - - LR CER 5 3 - - T o ] 1 - -
wg Londen Kings Gress o & z 2 4 - - 5 3 - - o o o 1 - -
Cambridae London Kings Crass 48 s 15 € 2 z 4 = 51 30 3 DS | 23a0 | 47 sz 1 z 4 B B
g |Wmeres Londcn Kings Cross ] 3 1 1 1 1 z 3 1 H 15 3 0ED3 | 2300 1 1 1z 3
58 [ew Londen Kings Cross 18 & 2 2 2 2 3 3 1 30 3 0E:00 | 23:00 1 1 1z 3
g o [Lmepent Lenden Kings Cross 10 2 1 1 1 1 3 2 inote 15 3 0e00 | 23:00 1 1 1z 3
£ @ § [Dasnnam Marst Landzn Kings Crass % B z 2 H H 3 E = 3 0600 | 2300 1 1 i 2
& & vatington Londan Kings Cross 12 3 1 1 1 1 2 Incte &} 1= 3 CE0d | 23:00 1 1 1z 3
& |King's Lymn London Kings Crass 5z joe | 2inote 15 [ 2 2 z 2 a7 103 = 3 pe0d | 2300 | ss 1 1 1 1z E
Naie 1: The minimam requirement ot Cid Strest, Exsex Road, Highbury & Xington and Dmjton Fare bafore 106:00 on & Eunday maorning may be feduced, but only 1 the extent tat he Franchisee (nawing Lsed ail reasanable EndenyoUrs) is UnBbie b SeCue the necessary fghts 1o operste senvices on the Moorgate branch.

Rile 2: One additional service shail be provided fram Hertom Narth bo Stevenage, calling a2 Yation-s-Stone, artving af Stavenage batore 05°15.

Ptz 3: The speciad toials mest Inchade faur services from Landon b each of Ashwell & Morden, Weidreth, Shepesth and Fowtan, armiving at Cambridge Betwaen O7:15 and 03:15, with 2 maxmum Interval of 35 minutes between consecuthes amvals at Cambridge. Note
4 The requirement InCreases to three trains per hour between 16:00 and 18:55 on Ssturdays.

Mioie 5: One additional service shall be provided fram Eisvanage to Peterborcugh, calling 5 sl sistions, arving a2 Feterbomugh before D345

Noe 6 One addltional service shail be provided from Cambridge 10 King's Lynn, caling ot ail stations, arving at KIng's Lynn before O7-15. Note

7:10ne adaitional senice shal be provided from Camibridge to King's Lynn, caling &t all stations, amving st King's Lynn before 07:30.

Piote 3: The freguency of service may be reduced to cne Brain per RoUT IN UE b bW NOUTE OF the day between 07-00 and 15:83 Monday t Friday and ore our betwaen 07:00 =nd 21:55 on = S=turday 1o aliow for pre-axisTng eight services 1o operste.

N.B. Notes 6 and 7 apply to Fen Line services.

Extract from TABLE 2 - SOUTHBOUND
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TABLE 2: BOUTHEOUND Manday to Friday Eatursay Sunday
Arhal ime in Landan Joumey Thes | dzod-0ess D70 |Gsbc- | 1000- | 1000- | 2000-  [2100-  |Z200-  |Senwke anteesLondon]  Jourmey Times | | G200-06s% o7oC- | 0700 |Z200-9158 SenviczamwesLongon|  Joumey Thmes  |0200-  |08d0-  [099d-  |2100- Eenvice anives Lorgan
[ [ REE 1558 058 2153 1158 2958 1158 OE53 (2083|7083 |mige
Last jra Last {na
Direct servizes to Lerdon from esch First (oo sarier it marlier
station |Destination [4rerage | Mawmum Tatal Total Tatal Tots Totw Totsl Totsl } Average |Mawmum Tatal TEH Tots el |aversge [stmwimum | Tobs TPH Total | Toew
£ [Mnwsiymn Londcn Kings Gross E3 103 [EEEEE] 5 H 18 2 2 B Eg 03 EEECEE] e | 23 58 35 [ 1 12 ‘
&5 |watlingion Londzn Kings Gross 5 H 1 1 1 El 15 [ 1 2 "
L Z . |Downham Markst Londcn Kings Cress 5 F 12 2 2 s 2 {nate 29 o 1 12 4
T @ E |Litteport Londcn KIngs Gross 5 2 10 1 1 3 PR L] 15 o 1 12 "
=X |Ew Londzn Kings Gross 5 2 ] 2 2 B = o 1 2 :
LE|witereacn Londcn Kings Cross s H 10 1 1 3 ol o 1 12 "
. |Cambridoe Londcn Kings Gross 45| 53 KK 5 H T ] 2 2 4 E] 3 111 ] ) i E] [ 2 ) &
£ |Reystan London Kings Cross 5 H o ] [ o 2 - - 1 [ - - [ o [ a - -
Letchanrn Londcn Kings Cross 3 g o o 3 o k] 2 o o o o a

Mote #: One sddltional seryice shail be provided from Kirg's Lymn ta Sambridge, callieg =i sl siations, degarting King's Lynn no earler than 23:00,

Riote 2: The frequency of service may be reduced bz cne frain per Rour In up bo bwa howrs of fhe day between 10:00 2nd 13:28 Mordsy to Sriday and one hour bty
3: The requirement Increases to hree frains per hour between 05903 and 11:55 on Esfurdays.

Motz 4: The reguirement Increases to two trains per hour armiving In London betazen 17:00 and 153:55 on weekdays.

Note 5: The minimem requirement at Drayton Park, Highbury & |sIngton, Essex Rosd and Okl Btreet before 10:00 on @ Sunday morming may be reducsd, but onily 10 the extent that o

=n 0700 and 14:58 cn = Ssturdsy o aliow for pre-sxdsting Feigi services in opersts. Note

Franchisee (naving used all reasanable endeayours) IS unable bo secure the necessary ights 1o opersis senices on the Moorgete branch.

N.B. Notes 1 and 2 apply to Fen Line services.
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Our understanding of the half-hourly service commitment

(Please note that the table below has no official status)

Contracted MINIMUM Train Service Requirement for Fen Line from May 2017
From TSGN Franchise 'Train Service requirements' published in May 2014 by DfT)

Mondays to Fridays TOTAL TOTAL TOTAL TPH TOTAL TOTAL TOTAL TOTAL
Southbound 0200- 0700- 0800- 1000- 1000- 2000- 2100- 2200-
to Kings Cross "o0650 " 0950 ~ 0859 ~ 1959 ~ 1959 ~ 2059 2159 0159
Kings Lynn 1 6 2 2% 18 2 2 5
Watlington 1 6 2 1 10 1 1 3 'Half-
Downham Market 1 6 2 2% 18 2 2 5 hourly'
Littleport 1 6 2 1 10 1 1 3 (2tph)
Ely 1 6 2 2 20 2 2 5 shown in
Waterbeach 1 5 2 1 10 1 1 3 YELLOW
Cambridge North ** - - - - - - - - -and on
Cambridge (CEx only) 1 6 2 2 20 2 2 4 Saturdays
Royston (CEx only) 1 6 2 0 0 0 0 2 too!
Letchworth (CEx only) 1 3 0] (] 0] 0 0 2
** New station due to open on 21 May 2017 {not part of contracted service) TPH =trains per hour

*in up to 2 peak hours - 1 tph (1 freight train ph may run instead)

CEx - Cambridge Express - max 2 stops between Cambridge and King's Cross
Mondays to Fridays TOTAL TPH TOTAL TOTAL TOTAL TOTAL TOTAL TOTAL TOTAL
Northbound 0200- 0700- 0700- 1600- 1700- 1900- 2000- 2100- 2200-
from Kings Cross "0659 © 1550 1550 7 1850 1750 1959 2059 " 2159 o159
Letchworth (CEx only) 0 0 0] 1 0] 2 4 3
Royston (CEx only) 0 0 0 6 2 2 4 3
Cambridge (CEx only) 1 2 18 6 2 2 4 3
Cambridge North ** - - - - - - - - -
Waterbeach 2% 1 10 3 1 1 1 1 2
Ely 24 2 18 6 2 2 2 2 3
Littleport 2% 1 10 3 1 1 1 1 3
Downham Market 28 2% 16 6 2 2 2 2 3
Watlington 2% 1 10 3 1 1 1 1 3
Kings Lynn 25 2% 16 6 2 2 2 2 3
*in up to 2 off-peak hours -1 tph (1 freight train ph may run instead) A one train starts at Cambridge

CEx - Cambridge Express - max 2 stops between Cambridge and King's Cross
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file /381933 /tsgn-service-level-commitments.pdf
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