
 
 

                      

 (Left)  Front cover of the government’s ‘Train Service Requirement’ document  

https://www.gov.uk/government/uploads/system/uploads/attachment_data

/file/381933/tsgn-service-level-commitments.pdf 

 

From:  Department for Transport 

First published:  20 October 2014 

Part of: Public register of rail passenger franchise agreements and 

             Rail network  
 

Franchise agreements and ancillary documents for Govia Thameslink Railway 

Limited. 

https://www.gov.uk/government/publications/govia-thameslink 

 

Please note: extracts are from official government documents and are set out 

here for information only. They do not purport to be the documents themselves.  

In all cases, reference to the official documents should be made.    

Web addresses may change from time to time and links are given for 

information only. 

The table on page 3 represents our understanding of the train service 

requirements as they affect the Fen Line, Mondays to Fridays, from May 2017 

and should not be relied upon as a statement of contract contents.  
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Extract from TABLE 1 - NORTHBOUND 

Page 349 of 392   https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/381933/tsgn-service-level-commitments.pdf 

 

 

N.B. Notes 6 and 7 apply to Fen Line services. 

 

Extract from TABLE 2 - SOUTHBOUND 

Page 350 of 392   https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/381933/tsgn-service-level-commitments.pdf 

 

 

N.B. Notes 1 and 2 apply to Fen Line services. 
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Our understanding of the half-hourly service commitment 

(Please note that the table below has no official status) 
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